
Resetting Your FSA ID 

FSA ID  fsaid.ed.gov 

The FSA ID has replaced the Federal Student Aid PIN and is now being used by students, parents, and 
borrowers to access personal financial aid information online and electronically sign Federal Student Aid 
documents.  The FSA ID is made up of a username and password instead of a 4-digit number. The FSA ID 
must be created in order to log in to Federal Student Aid websites. 

Users That Still Have a PIN 

An individual who already has a pin with a successful match from the Social Security Administration has 
the option to link the PIN to their newly-created FSA ID during registration. This will allow the user to 
immediately use the FSA ID. Without the linked PIN, the user will have limited use of the FSA ID until the 
SSA confirms their personal identifiers; confirmation usually takes one to three days. An FSA ID that 
does not yet have a successful SSA match may be used to sign and submit an original FAFSA, but will be 
unable to access studentloans.gov, NSLDS Student Access, and the TEACH Grant website. 

Name Change 

In cases where an individual’s name has changed since they last created a PIN, he or she can still link 
that PIN to the FSA ID. The previous name will appear on their account as a historic identifier. However, 
the individual’s current name, date of birth, and Social Security number will still need to be sent to SSA 
for matching. 

Unique Email Address on FSA ID Account 

Email addresses associated with FSA ID accounts must be unique. An email address may not be shared 
between FSA ID accounts, such as between a student and a parent. 

Correcting Personally Identifiable Information (PII) on FSA Account 

A user may correct their PII after the FSA ID has been created, if any of the information, including Social 
Security number, was entered incorrectly. Corrections to PII can be made from the “Edit my FSA ID” tab.  

Verifying an FSA Email Address 

After creating an FSA ID, a six-digit numeric code will be emailed to the user. The user can then verify 
the e-mail address by entering the code into the “Secure Code” field on their FSA ID account. Once the 
email address has been verified, it can be used in place of the username to log in to systems that require 
an FSA ID. 

 

If you have any questions about creating an FSA ID, or are having difficulty logging in with you FSA ID, 
please contact The Federal Student Aid Information Center at 1-800-4-FED-AID 

 



FSA ID Information 

RESETTING YOUR FSA ID 

 

 

 

1. Go to fsaid.ed.gov 

2. Click on the tab Manage My FSA ID 

3. Click on forgot username or forgot password 

4. The challenge question option is the hardest, so if you know the 
mobile phone number you used or the email address I would suggest 
using one of those. 

5. It may take 2-3 business days for the ID to be reset. Once it is reset 
log on to studentloans.gov and complete the MPN and Entrance 
Counseling using the student’s FSA ID and password 

 

 

 

 

 

 

 

 

 


