
 

 

Guide to Loans 

  

Welcome to Moore College of Art and Design!  

The goal of this document is to give you and your family as much information as possible about 
loans. Loans are an integral part of the majority of students’ financial aid packages, and we’d 

like to make the process from application to disbursement as clear as possible. 

To begin with, this document will go through a set of vocabulary you might find yourself using or 
might find in communications from us in Financial Aid. Please familiarize yourself with these 

terms before continuing further in the guide! 

Secondly, we will discuss the two different types of loans, and where you can apply for each of 
those types of loans. 

Then, we will give a step-by-step guide on how to file additional documentation necessary for 
loan disbursement. These step-by-step guides will mostly be focused on Federal loans. 

Finally, we will include a section on loan FAQs that we hope answers some of the most 
common questions we receive. 

If you need further clarification on any of these terms, or need to speak with a member of our 
staff about loans generally, please schedule an appointment with us! The appointment link can 
be found on our website, or can be received from the Admissions Office. Please also note that 
we cannot advocate for you to take any specific kind of loan, but we would be happy to discuss 

your options in an appointment. 

Above all, we hope that this loan guide is informative! 

Best, 

Office of Financial Aid 
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General Vocabulary 

Accruing Interest – The process of interest adding up. For the majority of loans, interest adds 
up while you during deferment*, unless the loan is subsidized or otherwise specifies it won’t. 
You can choose to pay only the interest rate during the deferment period so that the loan 
amount doesn’t increase. If a borrower doesn’t pay the accruing interest, then they will be 
charged interest on unpaid interest. 

 As an example: If you have a loan for $1,000 and your interest is 5% a month, the first 
month the accrued interest would be an additional $50 to your loan, totaling $1,050 for 
the loan plus the interest. If you pay that $50, your loan would remain at $1,000 and the 
next month you would be charged the $50 interest again. If you choose not to pay that 
$50, the next month your interest would be $52.50, totaling $1,102.50. This is an 
example of compound interest.   

 *see term Deferment below 

Amortization – This is the process of paying off your loans over the loan term. This includes 
the interest rate amount. 

Annual Percentage Rate/APR – A standardized calculation that allows a borrower to compare 
different loans. A lower APR means one will spend less on interest. APRs tend to be higher than 
an interest rate. APRs include annual fees if the loan requires any, while interest rates do not 
include those fees. 

Consolidation – The ability to combine multiple loans together to create one loan. 

Cosigner – An individual that is secondarily responsible for the loan. Cosigners are necessary 
for undergraduate students looking to receive a private loan. Additionally, good credit from a 
cosigner increases the likelihood that you will receive a lower interest rate. Cosigners are used 
for private loans. 

· Cosigner and endorser* are similar terms, though cosigner is often used in private loan 
contexts, while endorser is often used in PLUS loan contexts.  

*see term Endorser below 

Credit Check – When a lender* checks your credit score to determine your eligibility for a loan 
you have applied for and what interest rate you could qualify for. A higher score, in most cases, 
means you’ll get a better interest rate. 

 Credit - a report that compiles all history of paying debt back. 
 Credit Score - this indicates one’s ability to pay back debt. Most scores are 300-850. 

The closer your score is to 850, the more likely you are to be approved for a loan. 
 Credit Report - a report of an individuals compiled credit history. 
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 *See term Lender below 

Default – When a borrower fails to make payments on a loan over a specified period of time. 
Default time frames vary between private and Federal loans and you should familiarize yourself 
with your default time frame on your specific loan. When a loan defaults, it will affect your credit 
score and your future ability to borrow money.  

· As an example, and forgetting about interest for a minute, if you have a loan for $1,000 
that you fail to make payments on for 6 months, and your loan servicer decides that 6 
months is the maximum period of time you can be negligent on your payments, your 
loan will default on the 7th month. Once your loan defaults, there can be many 
consequences depending on the type of loan you have taken out, including decreases to 
your credit and wage garnishing.  

· To try to avoid defaulting, you can firstly contact your servicer, and secondly 
consolidate* your loans. 

*see term Consolidate above 

Deferment – A period of time in which a lender holds loan payments. Most loans accrue interest 
during periods of deferment. 

· As an example, payments on Federal Subsidized and Unsubsidized loans are deferred 
for the four years in which a student is in school. The unsubsidized loan accrues interest 
during this period of deferment, but the subsidized loan does not. 

Direct Stafford Loan – A federal student loan borrowed directly from U.S. Department of 
Education. Types of direct loans: Direct Subsidized loans, Direct Unsubsidized loans, and Direct 
PLUS loans. Direct loans can be consolidated by individual borrowers into a Direct Consolidated 
loan. 

· Please note that while these loans will be taken out through the Department of 
Education, they will be assigned to a loan servicer* after they are disbursed* to your 
account. You should start to receive emails from your loan servicer shortly after this 
happens, but you can always use NSLDS* to double check your servicer and your total 
federal loan amount. 
 
*see terms Disbursed, NSLDS, and Loan Servicer below 

Direct (Parent/Grad) PLUS Loan – A federal loan borrowed directly from the U.S. Department 
of Education for parents of a dependent undergraduate student or graduate/professional 
students to help pay for school. Parents and Graduate students who apply for PLUS loans will 
have their credit checked by the Department of Education and should receive a decision on their 
application within 15 minutes. If a PLUS loan is approved, the borrower will need to file an MPN* 
in order for the loan to be disbursed. If a PLUS loan is not approved, the student will receive an 
additional federal unsubsidized* loan and will want to talk to the Financial Aid Office about 
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further options. PLUS loans have fixed interest rates* and more flexible repayment options than 
private loans. 

· Please note that while these loans will be taken out through the Department of 
Education, they will also be assigned to a loan servicer* after they are disbursed* to your 
account. The borrower of the PLUS should start to receive emails from the loan servicer 
shortly after this happens. 

*see terms MPN, unsubsidized, and fixed interest rate below 

Disbursed – When the actual loan money is sent to your school, and/or is directly sent to the 
borrower. More frequently, disbursements are sent directly to the school than to the borrower. 
Loans often have multiple disbursements, especially those that are intended to pay for both the 
fall and the spring semester. 

Endorser – An individual that is secondarily responsible for the loan. Endorsers are sometimes 
used for parents or graduates looking to receive a Direct PLUS loan after a previous application 
has been denied. Endorsers must have good credit and are typically other members of the 
family, though can be anyone over the age of 18 that has good credit. 

Federal Loan – Loans directly borrowed from the Department of Education. Examples of 
Federal loans are the Federal Direct Unsubsidized and Subsidized loans, as well as the Federal 
Direct PLUS Loan. All Federal loans go through an origination fee*. 

 *see term origination fee below 

Fixed Interest Rate – An interest rate that stays the same for the time you have to pay the loan 
back. 

· As an example, if you take out a loan with a fixed interest rate of 5%, the interest rate on 
that loan will be 5% until you don’t need to make further payments on the loan. This is at 
contrast to a variable interest rate*. An example of a loan with a fixed interest rate, is the 
Federal PLUS Loan.  
 
*see term variable interest rate below 

Forbearance – This allows a borrower to temporarily stop payments or reduce payments to 
their loan. This doesn’t affect your credit score. 

· During the pandemic, all outstanding federal student loans were placed on forbearance, 
meaning no payments needed to be made towards existing loans and interest is not 
charged.   

Forgiveness – When loan debt is erased. There are several forms of loan forgiveness, 
including the one-time pandemic forgiveness and Public Service Loan Forgiveness (PSLF). For 
more information on loan forgiveness, please contact the Financial Aid Office.  
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FSA ID – A login and password combination used to sign into your Federal aid accounts, 
including the FAFSA and NSLDS*. The FSA ID is also used to legally sign your FAFSA.  

 *see term NSLDS below 

Grace Period – A period of time between when you graduate, leave school, or drop below half-
time and when you have to begin repayment on your loans. For federal loans, this period is 6 
months. Many loans offer grace periods, but some private loans may not. You will want to check 
with your lender about your specific grace period.  

Lender – The company that lends you money for the loan. This includes, but isn’t limited to 
private loan companies, banks, and the U.S Department of Education via a loan servicer*. 

  *see term Loan Servicer below 

Loan Entrance Counseling – A document making sure the borrower understands repayment 
and other information about their federal loans. Entrance Counseling is filed only by those who 
are taking a Federal Direct Subsidized or Unsubsidized loans, and often only need to be filed 
once. Entrance Counseling is available via www.studentaid.gov.  

Loan Servicer – The company that lends money to a borrower. This term is closely related with 
Lender, but is different in that students most frequently work with servicers when their Federal 
loan has been assigned to one of the below. For more information on your loan servicer, you 
can access NSLDS, once you have been assigned to a specific one.  

· Frequent Federal Direct loan servicers: 

o   FedLoan Servicing (PHEAA) 

o   Great Lakes Educational Loan Services, Inc. 

o   HESC/Edfinancial 

o   MOHELA 

o   Advantage 

o   Nelnet 

o   OSLA Servicing 

o   ECSI 

o   Default Resolution Services 

Master Promissory Note/MPN – A signed document that promises repayment to a loan. 
Anyone receiving a loan, regardless of Federal or private, has to file an MPN. When filing, you 
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will need to provide the names of two references, and will need to read and agree to a series of 
statements. The MPNs for the direct subsidized, direct unsubsidized, and direct PLUS loans 
(including interest and fees) with the US Department of Education are available via 
www.studentaid.gov. If you do not understand your MPN, please contact either the Financial Aid 
Office (Federal loans) or your lender (private loans) for more assistance.  

National Student Loan Data System/NSLDS – A federal website for accessing information 
about your loans after disbursement*. NSLDS can tell you your total remaining Federal loan 
balance, as well as your servicer name, and your Federal interest rate. NSLDS does not house 
any information on private loans* or lenders.   

 *see term Disbursed above and term Private Loan below 

Origination fee – A fee charged by Federal lenders between application and disbursement.  

· As an example, the current origination fee for the Federal Direct PLUS Loan is 4.228%. 
Because PLUS loans go through this fee, you not typically want to apply for the exact 
loan amount you need.    

Prepayment – When a loan is paid before it’s due in partial or in full payment. 

Principal Balance – The original amount of money a borrower agreed to pay back to the 
lender. 

Private Loan – A loan from a private lender, instead of a Federal lender. Private lenders have 
different credit requirements, interest rates, and terms than Federal lenders, so anyone 
intending on using a private lender should read all available information on the loan before 
applying for it.  

· Examples of private lenders include, but are not limited to, PHEAA, Citizens, PNC, 
RISLA, New Jersey HESAA, Navy Federal Credit Union, Sallie Mae, Discover Bank, 
College Ave, and SoFi. Many states also have their own private lending programs for 
residents, which often have the best interest rates. 

· For more information on private lenders Moore frequently works with, please use 
www.elmselect.com.  

Repayment – The process of paying back the money you borrowed from the lender. You will 
want to contact your lender regarding your repayment process.  

Repayment Period – The period of time over which you agreed to pay back the lender. A 
longer repayment period will result in lower payments, but you may end up paying the 
lender significantly more for the loan.  

Standard repayment plan – The repayment plan offered to you by your lender. For Federal 
loans, you are often given a 10-year repayment plan, but you may choose a different repayment 
plan. You will want to work with your lender* to ask about their repayment options.  
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 *see term Lender above 

Subsidized Loan – This is a specific type of Direct Stafford Loan* where the interest does not 
accrue* during the period of time where a student is in college. Once a student graduates, 
interest will begin to accrue. Subsidized loans are only for students with financial need, as 
decided by the FAFSA, and only account for a portion of your yearly federal loan limit.  

 *see terms Accrue and Direct Stafford Loan above 

Term – The expected period of time for the loan to be paid back. 

Unsubsidized Loan – This is a specific type of Direct Stafford Loan where the interest does 
accrue during the period of time where a student is in college. Unsubsidized loans are for any 
student who chooses to apply for the FAFSA, regardless of need. You will have six months after 
graduation before you will be required to begin repayment on any of your Stafford Loans.  

Variable Interest Rate – A type of interest rate that can change throughout lifetime of the loan. 
The interest rate changes based on the rate index. These rates tend to start low, but can 
increase. Variable rates usually have a cap, but sometimes the cap can be up to 25%. Federal 
loans do not have variable interest rates, but private ones do.  

· Rate Index – A scale based on an interest rate benchmark; functionally, variable interest 
rates are set by lenders.  
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Subsidized and Unsubsidized Loans 

 
While reviewing their award letter, students may see Subsidized or Unsubsidized loans 
listed as part of their total aid. These are federal loans offered by the U.S. Department 
of Education to help cover a student’s cost of attendance and are held in the student’s 
name. They are also sometimes referred to as Federal Direct Stafford Loans.  

Subsidized Loans 

Subsidized loans are available to undergraduate students based on their financial need. 
There are federal limits to what a student can borrow, but Moore determines the amount 
a student can receive. The U.S. Department of Education pays the interest on the 
Subsidized loan while the student is in school at least half-time, for the first six months 
after the student leaves school, and during a period of deferment (a postponement of 
loan payments.)  

Unsubsidized Loans 

Unsubsidized loans are available to undergraduate and graduate students. There is no 
requirement to demonstrate financial need. There are also federal limits to what a 
student can borrow, but Moore determines the amount the student can borrow based on 
the cost of attendance and other financial aid received. This student is responsible for 
paying the interest on an unsubsidized loan during all periods. If you choose not to pay 
the interest while you are in school, during grace periods, during deferment periods, 
and/or forbearance periods, your interest will accrue and be added to the principal of 
your loans.   

Students will learn more about these loans when filing the Master Promissory Note and 
Entrance Counseling. Instructions to file these documents are included in this packet.  If 
you have any questions about your own subsidized or unsubsidized loans, please 
contact the Financial Aid Office.  
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Master Promissory Note & Entrance Counseling 

Federal documents are incredibly important in the Federal aid process. The Entrance 
Counseling and Master Promissory Note (MPN) documents intend to inform you on your 
responsibilities as a borrower and none of your loans can be disbursed to the school 
until they have been filed. Filing of both these documents constitutes a notice to 
the Department of Education that you know that you have taken out your Federal 
loans. Both the MPN and Entrance Counseling should be filed online, and need to be 
completed in one sitting after you’ve filed the FAFSA and have chosen the college 
you’re going to attend.  
 
Entrance Counseling 
Entrance Counseling only has to be filed by first-time Federal borrowers. Therefore, you 
will only need to file this document as an incoming first year, but not again. Entrance 
Counseling will go through the basics of borrowing, including what a loan is, how 
interest works, how to avoid loan default, and your repayment options. Entrance 
Counseling typically takes 30 minutes to complete, so please budget appropriate time to 
finish this process! 
 
Master Promissory Note 
Master Promissory Notes are filed by anyone taking any loan in the United States. 
Therefore, if you are intending to file for any other Federal loans, you will also need to 
file an MPN. When you are filing an MPN, please ensure you are filing the correct one 
(undergraduate, graduate, or PLUS)! 
MPNs are legal notice to the lender that you intend to repay your loans, accrued 
interest, and any fees. It continues to explain any terms and conditions to your loans. 
Depending on which MPN you file, they can be valid for a period of one, four, or ten 
years. Therefore, you may need to file more than one while you are a student.  
Please note that you will need a reference to list on the MPN, and you NEED to read 
the entire document before signing. MPNs may ONLY be filed by the borrower 
named on the loan. 
 
Both of these documents are required in order for your loans to be disbursed properly, 
so please file as soon as you have the chance. 
In order to submit these documents, follow the steps below! 
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Filing the MPN 

This will take an estimated 20-30 minutes.  

Go to www.studentaid.gov/mpn/  

Click on the sign in button labeled “I’m an Undergraduate Student” and sign in 
using your FSA ID.  

a. All first year undergraduate students need to file an MPN. If you are using 
a Parent PLUS loan to cover your remaining balance to attend Moore, 
your parent would also file an MPN. This is done separately. Your parent 
will sign in using their FSA ID and click on “I’m a parent of an 
undergraduate student.” 

Information 

There are 5 steps to complete. The first one is called “Information.” 

Input your contact information such as your email address and phone number. 
You can also enter your Driver’s License information if applicable, but this section 
is optional.  

Then enter your permanent address and your mailing address if necessary. 
Remember to also check off the boxes confirming your information and click 
Continue.  

Enter Moore’s information by selecting the “U.S. Schools/U.S. Territory Schools” 
option. Choose Pennsylvania from the “Choose a State” dropdown menu. Scroll 
down until you find Moore College of Art & Design in the “Search School By 
Name” section.  

References   

This is step 2 of 5.  

 For this step, you will be required to have two references.  

b. Please note the following information about your references: 
● The first reference should be a parent or legal guardian. 
● References must have different addresses and telephone numbers. 
● References who live outside the United States are not acceptable. 
● If the reference does not have a telephone number, enter N/A. 
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● Providing an email address for a reference is optional. If an email 
address is provided, we may use it to communicate with the reference. 

Enter the information for both references and click continue.  

 

Agreements 

This is step 3 of 5.   

Carefully read the agreements and click continue when you’ve finished.  

Review & Edit  

Step 4 of 5 

Review all of the information you’ve entered to make sure it is correct and click 
continue.  

Submit  

Step 5 of 5  

 Carefully read the “Promises” section and click on the checkbox that certifies 
your signature.  

Carefully read the Sign and Submit section and enter your first, middle initial, and 
last name into the appropriate sections. Now you can submit.  
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Entrance Counseling Instructions 

This will take an estimated 20-30 minutes and consists of modules which are exercises 
to estimate your cost of attendance, pay for your education, understand federal student 
loans, see how much you can expect to borrow, prepare for repayment after school, and 
understand the consequences of not repaying student loans. Please follow the steps 
below.  

1. Go to www.studentaid.gov/entrance-counseling/  

2. Click on the login button labeled “I’m an Undergraduate Student” and log in using 
your FSA ID.  

3. Follow the prompts in the modules and submit when you’ve completed them all.  

Please note, these modules are estimations and exercises to better help you 
understand what goes into paying for your education from a federal perspective. These 
modules may not reflect your personal plan of action when it comes to payment. If you 
have any questions about your personal plans for payment, please make an 
appointment with the Financial Aid Office.  
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Payment Options 

There are many options in order to pay for the remainder of a student’s cost of 
attendance after aid. In this packet, we will go through applying for a Parent PLUS 
Loan, private bank loans, and payment plans.  
  

Parent PLUS Loan 

The Parent PLUS Loan is a federal loan in the parent’s name. It is the parent’s 
responsibility to pay back this loan. Parents who wish to borrow a Parent PLUS Loan 
must first Request a PLUS Loan. Then, if the parent is approved, complete the PLUS 
Loan Master Promissory Note (MPN) and Credit Counseling.   

Parent PLUS Loan Request  

Please note that when requesting a Parent PLUS loan a credit check will be conducted 
on the applicant. If there is a freeze on the applicant’s credit file, the applicant must lift 
or remove the freeze at each credit bureau before you continue with your request. An 
application will not be processed if you have a security freeze on your credit file. To 
qualify for this loan, the applicant must not have an adverse credit history. If the credit 
check shows that the applicant has an adverse credit history, there may still be ways to 
qualify for this loan. If the applicant’s credit report shows that they are experiencing any 
of the following credit conditions it is considered adverse.  

● Accounts with a total outstanding balance greater than $2,085 that are 90 or 
more days delinquent as of the date of the credit report, or that have been placed 
in collection or charged off* during the two years preceding the date of the credit 
report. 

● Default during the five years preceding the date of the credit report. 
● Bankruptcy during the five years preceding the date of the credit report. 
● Repossession during the five years preceding the date of the credit report. 
● Foreclosure during the five years preceding the date of the credit report 
● Charge-off/write-off of a federal student aid debt during the five years preceding 

the date of the credit report. 
○ charged off means a debt that a creditor has written off as a loss, but that 

is still subject to collection action 
● Wage garnishment during the five years preceding the date of the credit report. 
● Tax lien during the five years preceding the date of the credit report 

 
 

1. Start by going to: https://studentaid.gov/plus-app/parent/landing.  
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2. Click “Log In to Start” under the “I am a Parent of an Undergraduate Student” 
section.  

3. A parent should log in using their Parent FSA ID. 
4. Once logged in, you must confirm that you (the parent) are logged in with your 

FSA ID username and password and NOT your student’s.  
5. Confirm that you do not have a freeze on your Credit report. If so, you must lift or 

remove the freeze with Equifax and TransUnion before continuing. Their phone 
numbers will be listed.  

6. Enter the award year which is the school year that the Financial Aid Office will 
use the funds.  

7. Enter the student’s information in the appropriate sections.  
8. Please thoroughly read thoroughly the “Request for Deferment” section before 

clicking yes or no for the questions in this section. 
9. Read the “Authorization for School to Use Loan Funds to Satisfy other Charges” 

thoroughly before deciding whether or not you want to authorize the school to 
use this loan to pay for other educationally related charges incurred at the 
school.  

a. Please note, you are not required to provide this authorization and you 
may change the authorization at any time by contacting the school.  

10.  Read the “Credit Balance Option” thoroughly before deciding whether you want 
a potential credit balance to be paid to you, the parent or the student.  

11. Enter the School’s information. 
12. If you have previously completed a Direct PLUS Loan application, you will be 

presented with the option to submit a new application or change an existing one. 
Click the New option.  

13. Under the Section Loan Information choose max or specify a loan amount.  
a. It is recommended that you specify an amount. If you choose to borrow 

the max, you may receive a refund from the school of excess PLUS funds 
after the loan has been applied to tuition and fees. It is important not to 
borrow more than you need.  

14. Enter the loan period or the academic year or portion of an academic year in 
which you want to request the loan and click “Continue.”  

a. This is usually August of the current year and May of the following year. 
15.  Enter the Borrower’s information in the prompted sections and click “Continue.” 
16.  Review all of the information provided and verify that it is correct. Once all of the 

information is correct, click “Continue.” 
17. Authorize the U.S. Department of Education to review your credit record by 

checking the boxes where indicated after thoroughly reading the information 
provided. Click “Continue.” 

18. You will instantly be notified whether your request is approved or denied.  
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a. If your credit is approved and you are a new borrower, you must complete 
a Direct Parent PLUS Loan Master Promissory Note using the steps in the 
next section of this packet.  

b. If your credit is approved and you are a prior Direct PLUS loan borrower, 
the PLUS Request is all that is needed to process a new PLUS Loan.  

c. If your credit is denied, you have the option to appeal the credit decision, 
add an endorser (co-signer), or do nothing. If you choose not to appeal or 
add an endorser, your student will be awarded an additional Unsubsidized 
Direct Loan in the amount of $4,000-5,000/year depending on their grade 
level.  

Direct PLUS Loan Master Promissory Note  

Parents wishing to borrow a PLUS Loan need to Request a PLUS Loan before 
completing the MPN. If you have not done so, please refer to the section above. The 
Direct Plus MPN must be completed before the parent can receive any loan funds. The 
MPN explains all of the terms and conditions of Direct PLUS Loans. It is a legal 
document in which you are promising to repay your loan and any accrued interest and 
fees to the U.S. Department of Education. You may receive more than one loan under 
an MPN over a period of up to 10 years to pay for your student’s educational costs, as 
long as Moore is authorized to use the MPN in this way.   

1. Click this www.studentaid.gov/mpn/ 
2. Scroll down until you see the third section labeled “I’m a Parent of an 

Undergraduate Student” and click “Log In To Start.”  
3. Log in using your Parent FSA ID and any other identifying information asked.  
4. Enter or verify the Parent’s information in the appropriate sections.  
5. The next section will ask you for two references. A reference is a person with a 

different U.S. address from your own, you do not live with you, and have known 
you for at least three years. The references should be people who will be able to 
help the Department of Education to contact you in the future if they are unable 
to reach you. References are only used for this purpose and are never required 
to repay your loan. Enter the information for both of your references. 

a. Please note the following  
i. Do not list the student for whom you are borrowing. 
ii. References must have different addresses and telephone numbers. 
iii. References who live outside the United States are not acceptable. 
iv. If the reference does not have a telephone number, enter N/A. 
v. Providing an email address for a reference is optional. If an email 

address is provided, we may use it to communicate with the 
reference. 
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6. Read thoroughly through the next sections of agreements and click “Continue.” 

7. Review all of the information you have provided to make sure it is correct. 
Correct any incorrect information and click “Continue.”  

8. Read thoroughly through the “Promises” click the check box to certify your 
signature.  

9. Read thoroughly through the “Sign and Submit” section and enter your name.  

 

Online PLUS Credit Counseling  

PLUS Credit Counseling helps parents understand the obligations associated with 
borrowing a PLUS loan and assists them in making decisions about taking on student 
loan debt. It will take an estimated 20-30 minutes.  
 
 

1. Go to 
www.studentaid.gov/app/counselingInstructions.action?counselingType=plus 

2. Click “Log In to Start” under “Parent of an eligible dependent of undergraduate 
student(s)” 

3. Log in using your Parent FSA ID. 
4. Carefully read all the information provided and follow the prompts. 

a. Note that these prompts are made to help you, but may not be completely 
accurate to your personal financial situation or plan of repayment. 

5. Select “Submit Counseling.” 
a. You will know you are finished when the Counseling Summary page is 

displayed and reads, “You have successfully completed Entrance 
Counseling.” You may print this page for your records.  
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Private Loans 

Students can apply for a private loan. The loan would be in the student’s name and 
would be the student’s responsibility to pay it back. A student would need to carefully 
look through the lender’s options for repayment. Most students need a co-signer which 
can be a parent, relative or friend with good credit. There are many lenders a student 
can apply at. In order to look at lenders Moore typically works with, please go to 
ELMSelect and input Moore College of Art and Design in the “school search” bar. There 
are also state specific loans which usually have better interest rates such as the PA 
Forward for students from Pennsylvania as well as NJCLASS for students from New 
Jersey. Please look into your state to see if there is a state-based loan option for you.  
 
If you are having any trouble with finding, applying, or getting approved for the Parent 
PLUS Loan, private loans, or state loans, please make an appointment with our 
Financial Aid Office.  
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Payment Plans 

Payment Plans are another option. There are many ways in which a payment plan can 
be made using Self-Service and CashNet. Payment plans start each semester and 
consist of five payments made over the course of that semester. One payment is made 
each month. Please note that the first payment is due when you start the plan along 
with a $35 fee to set it up.  
 

Partial Payment Plan 

If you feel that there is a monthly contribution that can be made toward paying off your 
remaining balance, but cannot pay the full balance, you can start a payment plan and 
take out a loan. This would mean the loan you would take out would be less and cover 
the rest of the cost that is not covered by your monthly payments.   

Payment Plan in Full 

If you feel that you can cover the remaining balance of your cost of tuition by making 
payments each month, you can start a payment plan to pay your balance in full over the 
course of each semester of that academic year. 
 

Payment in Full 

If you feel that you can pay your remaining balance out of pocket in full, you can make a 
one-time payment through CashNet.  

 

If you would like to go forward with using payment plans, instructions on how to use Self-Service 
and CashNet, please follow the instructions on the Self-Service and CashNet packet that has 
been provided along with this guide.  
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FAQs  

Do fixed interest rates increase/fluctuate during deferment? 

The fixed interest rate won’t change, but if you don’t choose to pay interest during the deferment 
then the interest will be added to your loan. 

How quickly will the school receive my private loan after filling out the application? 

Typically Moore receives the application 3-5 business days after it is approved.  From there, we 
certify the application. 

Do I need a cosigner for private loans? 

Yes you always need a cosigner for private loans. This cosigner can be friends, family (anyone 
18 or older) 

What are the credit requirements for student and cosigner? 

Depends on the lender you are applying with.  Every lender has different terms for approval. 

Are federal loans better than private loans? 

They are both beneficial financial tools, but federal loans tend to have better benefits such as 
flexible repayments options and lower interest rates than private loans. 

What happens to my loans if I take time off? 

Federal loans offer a six month grace period before repayment starts.  With private loans the 
repayment date is based on the lender. 

Do I have to pay while I’m in school? 

Federal loans do not require any payments while you are in school.  Payments do not begin 
until six months after the student drops below half-time status or graduates.  Private loans have 
different requirements based on the lender. 

What should I do if I have questions about my Award Letter? 

If you have any questions or do not understand something on your Award Letter. Please contact 
the Financial Aid Office at finaid@moore.edu or by calling: 215-965-4041. 

What if I don’t want or need to take out a loan? 

You can make a payment or set a payment plan on Self-Service and CashNet.  
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How do I know if I’m eligible for a loan? 

Federal loans and most private lenders want applicants to have good credit and a good credit 
history. To see eligibility criteria for a specific loan, please visit their website. There should be a 
list of criteria for eligibility.  

What if I don’t want or need to take out a loan? 

You can make a payment or set a payment plan on Self-Service and CashNet.  

What happens if I keep getting denied loans? 

Please contact the Financial Aid Office if you are having trouble getting a loan.  

 

 

 


