
Business Office 
2nd Floor, Wilson Hall 

Accounts Receivable: business@moore.edu 215-965-4098 
Financial Aid: finaid@moore.edu 215-965-4041 

 
 
What You Need To Know 
 
Financial Aid 

1. To complete a Free Application for Federal Student Aid (FAFSA)  
• Go to www.fafsa.ed.gov . Our school code is:  003300.  
• Before filing a FAFSA, you must apply for an FSA ID. Please go to www.fsaid.ed.gov to create an ID. 

 
2. To apply for  Federal Direct, Federal Direct PARENT Plus or Direct Grad PLUS loans: 

• Go to www.studentaid.gov and complete the Master Promissory Note & Counseling. 
 

3. If you want to borrow an alternative student loan, these are most commonly used lenders by our students:  
       Sallie Mae  

                           Discover 
Wells Fargo                          Citizens Bank  
PNC         NJ Class (New Jersey Residents only) 

 
Accounts Receivable 

1. To view your bill, enroll in Moore’s monthly payment plan, or make a onetime ACH or credit card payment: 
Students: 

                     Logon to Self-Service https://www.moorecollege.net/SelfService/Home.aspx.    
1. Click on Finances Tab. 
2. Click on “Make a Payment.” 

 
Parents: 
- Logon to CashNet 

https://commerce.cashnet.com/cashneti/static/epayment/moorepay/overview 
- Click on “Make a Payment.” 

 
2. To set-up parent access to billing, payment and payment plans: 

                     Logon to Self-Service https://www.moorecollege.net/SelfService/Home.aspx 
1. Click on Finances Tab. 
2. Click on “Make a Payment.” 
3. Click on your name on the left side of the screen, then click on Send a Payer Invitation. 
4. An email will be sent to the parent who’s email you enter. 
5. If you have questions, please call the Business Office at 215-965-4098 

 
3. To wire transfer funds to our bank:  

• Name of bank: PNC Bank  
• Routing Number: 031000053 
• Account Number: 8611768875 
• Swift Code: PNCCUS33 

 
4. To waive or enroll in the Health Insurance: 

• Go to www.firststudent.com. 
• Scroll “Find Your School” located at the bottom and select Moore College of Art & Design. 
• Under “Student Tools” click on either the “Enroll Now-Health Insurance” or the “Waive Your School’s 

Insurance” button and follow the directions.  
• Customer Service number is: 1-800-505-4160.  

 
5. To enroll in eRefunds: 

• Logon to Self-Service https://www.moorecollege.net/SelfService/Home.aspx.  
• Click on Finances Tab. 
• Click “Make a Payment.” You will be taken to Cashnet. 
• Click on your name on the left side of the screen and click Sign Up under Direct Deposit Refunds 
• Enter account information in the following box. 
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